Botched criminal ch
are new work hazard
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STAMPORD, Conn, — Jiessicn
“Emith thought she was o shoo-in

for a cashier's job at an Office
Depot In Minnezota last sum-
mer, The store manager was en-
couraging, saying he just needed
ta run a eriminal background
cheak,

Bur a week later, 5mith re-
ceived a rejoction letber thal
cited a lengthy 1ap sheet,

“l have no record,” Smith, 19,
4ald ag she flipped through court
documents,

Smith, whe fought for siz
| weeks oo clear her name before
 eventually landing the job, svasa
P easualty of one of the latest
trends in business hiring. Come-
peenies ncreasingly rely on pre-
employment backgeround checks
bor ense security concerns and
protect against costly lavwsuits,

“Ie's wery important and it's
getling more Important,” said
Robert Belair, a peivacy lawyer
in Washingtoen, 0., aond editoe
of the Prévacy and Apterican
Husingss newsletlar,

Tius the burpesniag feld lacks
congistent standards, cavsing
crrors that ean disqualify repu-
table job applicants, some indus-
try experts and consumer advo-
cutes say. When criminals slip
through with clean records, the
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Early this momth, FedEx Cosp.
was accused ina lwsult of hie-
ing & scx offendar who was later
charged with modesting an -
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FedEx Corp. is accused of hiring a sex offender whao later was
charged with molesting a boy at this Fairfield, Conn., store

year-old boy while at work in
Fairfield, Conn.

FedEx spokeswoman Sandra
vunoz said the company’s back-
ground check did net reveal o
ceiminal history, The company
conducts background checks on
all job candidates, she said,

“That person is either bring or
Federal Express is wildly incom:
petent in how they do the back-
ground checks,” said Neal Bo-
gamn, the boy's attoroey,

Bui people with knowledge of
the industry were oot surprised
by the charges.

“This i3 an industry that has
deliverad historically a very bow
quality prodwct,” said Tal Moize,
chiaf executive of Verified Per-
son, a MNew-York based company

that performs  background

choeks.

A mational task foroe fonded
by the Tustice Department this
menth recommended naticoal
standards for the industry,

The FedEx employves worked
in Connecticut bat had & crimi-
nal record in Maine, aceording
toex the family's laasait,

The FBI's crimingl databas: is
generally not public, exeepl for
laray coforcement and some or-
EAmizations,

State depositories are often
sealed or prohibitively slow,

“Tt's wery casy to miss it cwen
if it's done properly,” said Mary
Poquette, co-chairwoman of the
Mational Association of Frofes-
sional Background Screcners. &




